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Question 1 (=35 marks)
What are the criteria for an effective corporéte identity change? Refer to at

least one case study to illustrate your answer.

Question 2 (~35 marks)
It is possible for an organization to emerge from a public relations crisis with

an improved image. How is this achieved?

Question 3 (-30 inarks)
How does -a public relations practitioner build and maintain a solid

relationship with members of the media? ~
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