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Three questions to be attempted

Question 1
Discuss the role of either perception or motivation in the context of one of the
following fields:

e Information Technology

e Occupational Health and Ergonomics

e Marketing

Question 2
In the context of organisational change, explain the formula C= (A * B * D) > X

Question 3
Outline the key ideas in Managing a change project.

Question 4
What were the main lessons for the management of change that emerged from the
human relations and contingency models? How have these changed since the 1970s?
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