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Please answer three questions in total.

1.

What role, if any, do trade unions have in the modern business environment?
‘What recommendations would you make to the Irish Congress of Trade
Unions (ICTU) for moving forward into the future?

. What are the key provisions of the Unfair Dismissals Acts (1977-1993)?

Use examples to illustrate the potential options available to a claimant in terms
of redress.

Describe the social pgrtnership model of collective bargaining at national
level. Do you think the"current model of social partnership should be
maintained, adapted or abandoned? Justify your position with reference to the
social partnership agreements.

. Describe three functions of a typical Human Resource Management

department. Discuss the importance of the Human Resource Management
function in the effective management of organisations.

Discuss the effectiveness of the interview as a method of selection?

‘How could the effectiveness of interviews be improved?



